
 

UV INSTALLATION CLIENT ASSESSMENT CHECKLIST 

1. Does the client understand the difference between CMYK and RGB 

How colors are represented in your design  

a. CMYK: An ink-based mode used in print.  

b. RGB: A light-based mode used on-screen 

c. Print designs are printed using an ink-based color model called CMYK. 

d. RGB (Red, Green, Blue) is a digital-only color scheme that looks more 

vivid. However, it cannot be replicated in reality, thus you will always need 

to print in CMYK (Cyan, Magenta, Yellow, Black). This is because RGB 

color models are working with a fourth element: background light! On a 

computer, the integrated light from the screen helps RGB models display a 

larger spectrum of colors. Unfortunately, paper has no integrated light, so 

it displays less colors. Choosing between these color schemes won’t affect 

your resolution, but it will affect the quality of your image, as CMYK tends 

to look duller and less bold. If you work with CMYK, when making your 

design in digital, you won’t be disappointed when it comes to print. 

 

2. Does the client understand the difference between Vector and Raster graphics? 

a. The difference between vector and raster graphics is that raster graphics are 

composed of pixels, while vector graphics are composed of paths. 

b. A raster graphic, such as a gif or jpeg, is an array of pixels of various colors, 

which together form an image. A vector graphic, such as an .eps file or Adobe 

Illustrator? file, is composed of paths, or lines, that are either straight or 

curved. The data file for a vector image contains the points where the paths 

start and end, how much the paths curve, and the colors that either border or 

fill the paths. Because vector graphics are not made of pixels, the images can 

be scaled to be very large without losing quality. 

c. Raster graphics, on the other hand, become "blocky," since each pixel 

increases in size as the image is made larger. This is why logos and other 

designs are typically created in vector format -- the quality will look the same 

on a business card as it will on a billboard. 

3. Print Resolution 

a. Print Resolution is simply the level of detail in a printed image. Higher 

resolution means higher detail, and can be measured in dots per inch (DPI). 

The more dots (of ink) that are printed per inch, the higher the resolution of the 

image – therefore the higher the quality in terms of sharpness and detail. 

When it comes to printing, resolution is super important, as a high-quality 

image looks beautiful and professional, whereas a low-resolution image looks 

fuzzy, indistinct and completely unprofessional. 

b. The golden resolution is 300DPI. This is the perfect resolution for all printing 

materials, and since 354DPI is the maximum resolution an offset printing 



machine can handle, anything beyond that will only increase your digital file 

size, with no improvement in quality. Anything lower than 300DPI can seriously 

damage the quality of your image. So always aim for 300. 

 

4. The environmental requirements 

a. Please be aware that the electronics of a UV printer are more sophisticated 

and therefore, more delicate. This is why there are some environmental 

requirements that need to be taken care of, before installing a UV printer and 

during production. 

 

For example, 

i. Static electricity can damage the printer’s electronics, including the print 

heads. It can also affect print quality and this is why most Installation 

Guides require to place ant-static flooring or carpeting before installing the 

printer. 

ii. Cleanliness of the air is also an important aspect that needs to be 

addressed. Before we install your UV printer, you must make sure the 

environment is closed and free from dust and particles. Dust can 

accumulate and clog the print head nozzles. On the other hand, you also 

need a system to get rid of harmful substances produced by the printer. 

While UV printers produce significantly less VOCs (Volatile Organic 

Compounds) than a solvent printer, most honest Material Safety Data 

Sheets state that UV printers do release harmful substances into the air and 

hence requires proper ventilation. 

 

5. Software Skills  

a. Does the client understand any of the design software on the market?  

b. The client needs basic Photoshop, illustrator or CorelDraw knowledge. If not, 

we can train on the basics but it is up to the client to learn this software 

extensively on their own. 

6. PC/Laptop requirements 

• Our recommendation is a stand-alone PC/laptop with the following minimum 

specifications: 

a. Core i5  

b. 8gb RAM 

c. 500gb Hdd 

d. 1 Gigabit network card 

e. Window 7/10 64bit 

• Alternatively, we can supply the client with a notebook that is preinstalled with PrintExp 

and RiPrint so that there are no issues with your install. Generally, software installation 

takes about 1 – 2 hours minimum and if software has been preinstalled this add 1 – 2 

hours more training time for the client. 

• If the client insists on supplying their own laptop or pc, we recommend that they drop 

it by our branch so that we can preinstall the software before the date of installation. 

 

 


